2011 INFORMATION PACKAGE

EBELS VOYAGEUR HOUSEBOATS

Thank you for choosing Ebels Voyageur Houseboats for your 2011 vacation. We are confident that you will be amazed at the beauty
that Voyageurs National Park has to offer. Below we have put together a list of items that would be helpful to have along on your
voyage. Please be sure to pass this on to anyone in your group that may benefit from it. Remember while packing that you are coming
on a wilderness adventure that can be compared to “luxury camping” ...so don't forget the salt & pepper! We do have a small selection
of last minute groceries available at our base. We also have block and cube ice, fishing licenses, fuel and bait. Our staff will be
happy to help load all of your supplies that you have brought along and can make suggestions on things that you may have forgotten.
Please remember to bring any alcohol as we do not have any for sale. Also note that Minnesota does not sell liquor on Sundays.
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HANDY CHECKLIST

FOOD - IT IS WISE TO MAKE A MENU IN ADVANCE
AND BRING ALL ITEMS NEEDED FOR PREPARATION

DISH SOAP, HAND SOAP, SCRUB PADS
PAPER TOWELS, KLEENEX, MATCHES, PAPER PLATES
INSECT REPELLENT & RAID

ALLERGY MEDICATIONS MOTION SICKNESS MEDI-
CATION IF PRONE

FIRST AID KIT
FREEZER BAGS AND ALUMINUM FOIL

CAMERA, FILM, BATTERIES, BINOCULARS, FLASH-
LIGHT

PAPER, PEN, READING MATERIALS, CARDS, GAMES
FISHING GEAR, FILET KNIFE, & STEAK KNIVES

PERSONAL CLOTHING, WARM CLOTHES, AND RAIN
GEAR

TENNIS SHOES AND HIKING BOOTS
NOXEMA OR SUN BURN OINTMENT, SUNSCREEN

PERSONAL HYGIENE ITEMS, SUNGLASSES, SWIM-
WEAR

A COOLER IS INCLUDED WITH THE HOUSEBOAT,
YOU MAY WANT TO BRING SOME EXTRA ONES

TOWELS AND LINEN IF YOU'RE NOT PURCHASING
LINEN PACKAGES

CHILDREN'S LIFE JACKETS AND SKI VESTS. ADULT
LIFE JACKETS ARE ON THE HOUSEBOAT FOR THE
MAXIMUM OCCUPANCY OF EACH HOUSEBOAT.

CD'S FOR MUSIC
DVD's for the VOYAGEUR PLUS, VISTA & 65 SERIES

SMALL BOAT AND MOTOR IF YOU ARE NOT RENT-
ING ONE FROM US

LOUNGE CHAIRS FOR THE TOP DECK

CAMP SAW (CHAIN SAWS ARE NOT ALLOWED IN
THE PARK)

HOUSEBOATING AND FUN WELCOME!!

EBELS VOYAGEUR HOUSEBOATS

10326 Ash River Trail
Orr, MN 55771

PHONE US 1-800-253-5475
EMAIL US info@ebels.com
VIEW US www.ebels.com
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FRIENDS AND FAMILY EMERGENCY CONTACT NUMBER

218-374-3571 from 8am to 6pm. Find us on

Facebook




COMMON
QUESTIONS &

ANSWERS

Q.) What phone number can I leave my family, friends
or baby sitters?

A. (218)374-3571 is our general number. Our 800 number is reservations only.

Q.) Does every houseboat have a generator?

A. No, only our Voyageur Plus, Vista, & 65’ Series houseboats come equipped with generators, however, we do rent generators for the
Voyageur Series houseboats.

Q. Can I bring my own generator? What can I run off my gen-
erator?

A. You may bring your own generator and run anything that requires electricity, provided it does not exceed output capacity. Nothing
on the boat itself requires electricity. The refrigerator and stove are gas. Lights are 12 volt or gas.

Q.) How is the kitchen stocked?

A. Just as a cabin is stocked Each houseboat has pots and pans, dishes, glassware, and silverware based on the amount of people each
boat accommodates, just the basics. If you need something special you may want to bring it from home. If you need something
extra that we can supply, please let us know before you leave the dock.

Q. Does our houseboat have a coffeepot and toaster?

A. Each houseboat in our Voyageur Series comes with a percolator coffeepot. Our Voyageur Plus, Vista,

65’ Series houseboats come with an automatic drip coffee maker and a toaster.

Q. How big are the refrigerator and freezer?

A. The refrigerator is 8 cubic feet with a 251b. capacity freezer. This is the largest size available for 12 volt/gas. The Vista 61’ and
65’ have dual refrigerators.

Q. Does our houseboat have a cooler?

A. Yes, all of our houseboats come equipped with 100-quart coolers. We suggest you also bring coolers.

Q. Does our houseboat have a swimslide?

A. Yes, all of our houseboats have a swimslide.

Q. What is included in the linen package?

A. One flat sheet, one fitted sheet, two wash clothes, two hand towels, and two bath towels. Please reserve your linen packages prior to
your arrival.

Q. Will we run out of gas?

A. There is in excess of 140 gallons of gasoline for the houseboat. There is also an auxiliary tank with 20 gallons gas for your small
boats motor. Average trip consumption is 45 gallons depending on the length of your trip and how far you travel.

Q. How far can we go in our houseboat?

A. You can travel Kabetogama, Namakan, Sand Point, and Crane lakes. In total an excess of 80 miles.



Q. Do you have bait and ice?

A. Yes, we carry minnows, leeches, and night crawlers. We also sell 10Ib. blocks of ice and 51b. bags

of cubes.

Q. Do you sell fishing licenses?

A. Yes, we sell resident and non-resident fishing licenses.

Q. How much are non-residents fishing licenses?

A. 2010 prices were as follows:
Individual Angling......... $40.50 3-Day Individual Angling......... $25.00
Family Angling............. $52.50 Combined Angling 14 Day........ $41.50 (married)
7 Day Individual Angling.  $29.50 ALL SUBJECT TO CHANGE

Q. Where can we get groceries on the lake?

A. We recommend that you start your trip with enough groceries, as there are no grocery stores on the
lake, but most of the resorts carry a small quantity of dry goods. On your way to the Ash River Trail
we recommend shopping in Virginia, MN at SUPER ONE FOODS or at the ZUPS in Cook, MN.

Q. Are there any resorts to stop at on the lake?

A. Yes, on the far west end of Kabetogama, on the Ash River, at Kettle Falls, and on Crane Lake there

are various resorts that offer full restaurant and bar facilities.

Q Does our houseboat come with a small boat?

Yes but no motor. You must bring your own motor or rent one from us. We do require you have at least
one tag along boat & motor with the houseboat in case of emergency.

Can we have extra people on our houseboat?

No. We do not have an extra charge per person. Our boats are approved for a variety of group sizes, exceeding these limits lead to problems
with holding tanks and usually submerged motors, for these reasons we normally do not vary from the maximum occupancy. No exceptions
made for the Vista or 65 Series. Children are counted as one.

Q. What time can we pick up our houseboat?

A. Usually anytime after 1 PM. Our office is closed between the hours of 11 AM — 1 PM. This allows us to get the houseboats ready for timely
departures. Please do not plan on arriving before 1 PM.

Q. Does anyone captain the houseboat for us?

A. We have a staff member run through a checklist and go over the boat with you. The staff member will accompany you down the river for a
few miles to make sure all of your questions are answered and you are comfortable driving the houseboat.

Q. How far is Kettle Falls?

A. Itis 17 miles or approximately 2 % hours by houseboat from our base on the Ash River.

Q. Do we need to bring deck chairs?

A. We supply 4 deck chairs. These are not loungers, so you may want to bring some of your own for sunbathing.

Q. Do you have fillet knives on the houseboat?

A. No. You should bring your own.

Q.) Are the grills on the houseboat gas or charcoal?
A.) They are gas grills

Q. Should we bring a canoe or kayak?

A. Yes. There are several areas in the park that are only accessible by either a canoe or kayak. Some of the smaller lakes, like the Chain of
Lakes, Ek Lake, Agnes Lake, Cruiser Lake, O’Leary Lake, and Mukooda Lake, are not regularly fished and offer a variety of species to fish.
Remember, if you do not own a canoe or kayak, we do rent them at our base.
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Q.) Do we need insurance on our houseboat?

A.) When you rent a houseboat, you assume our damage deductible, which is $10,000. We offer an optional insurance waiver for $30 a day that
lowers your deductible to $200. You are still responsible for all damages from $5000 to $10,000. This waiver does not apply to damage to fishing
boats, and their motors, Fish-n-Ski boats and their motors, houseboat anchors, houseboat furniture, and/or propellers on the motors of said fishing
boats, fish-n-ski boats and/or houseboats. You may want to check with your homeowners insurance to see if you have your own coverage.

Q.) Are there any hidden costs?

A.) None that are not already discussed in our brochure. If you do not have a copy of our current brochure please call and request one. Do not
forget that taxes and fees are charged on all rentals. 9 3/8% on houseboat cost and 6 3/8% on all others, excluding insurance.

Q.) What do we do with our garbage?

A.) We supply a large garbage can with liners. Occasionally , someone from our base is on the lake and will make every effort to pick up your
garbage, however we suggest that you burn what you can and store the rest on the top deck.

Q.) Do you have a hospitality boat?

A.) Usually if you call the base in the morning, we will make every effort to bring your supplies out that day if our service boat is on the lake, at no
charge. If we have to make a special run, our hospitality boat is $75.00 for each trip.

Q.) How can we keep our food from spoiling before our trip is done?

A.) We advise our guests to bring most of their meats frozen. This makes it last longer. In hot weather, limit the amount of time the refrigerator is
opened by putting beverages in ice coolers. By understanding the houseboat refrigerators take longer to chill than your home refrigerator- limit the
amount of time the door is open. Be sure to check daily to make sure the pilot is lit.

Q.) Do we need Canadian fishing licenses?

A.) Only if you plan to fish in Canadian waters. Canadian licenses can be purchased on Sand Point Lake.

VISIT OUR WEBSITE FOR MORE INFO ON AGREEMENTS
www.ebels.com
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